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Who? How many? how? When?where?

Respondents currently 
employed in a part-time or 

full-time position
(18+ years old) 

N=1,000DC Metropolitan 
Area

20 minute 
0nline survey 

The survey was 
fielded on August 

8th, 2017 and 
August 20th, 2017 

Edelman Intelligence conducted a survey on behalf of Addison Group, a staffing firm, to understand what is important to employees in the DC metro 

area where it operates in partnership with its subsidiary HireStrategy. This survey aimed to explore what is unique to DC metro hiring, employment, 

and business markets. 

Methodology

N=600 General DC Employees 
N=100 Healthcare Employees

N=100 IT/Tech Employees 
N=100 Professional Services Employees

N=100 Non-Profit Employees
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Key Takeaways

Purpose, people, and 
personal life have the 

strongest impact on DC 
employees and their 

workplace attitudes.

The public and private 
sectors are more 

similar than different, 
and there is mobility 

between the two 
sectors.

Despite similarities 
across sectors, 

industry, gender, and 
location reveal the 

complexities of the DC 
metro market.  

1 2 3



Edelman Intelligence / Copyright ¨ 2017

a Closer look 
at the dc 
market
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Purpose, people, and personal life have the strongest impact 
on DC employees and their workplace attitudes.

Å Overall, employees in the DC metropolitan area are satisfied at work, similar to trends exhibited across the U.S. 

Å When it comes to trust in their employers, purpose and ethics are emphasized more by DC metro employees than salary and 

benefits.

Å #IFF?;AO?M ;H> =IQILE?LM B;P? NB? <CAA?MN CGJ;=N IH $# G?NLI ?GJFIS??Mɇ FIS;FNS NI NB? ILA;HCT;NCIH NB?S QILE @ILȻ 

Å DC metro employees are less satisfied with work-life balance than employees across the U.S., with personal life the biggest 

barrier for DC marketplace. 
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the majority of Dc metro employees are satisfied at 
work, similar to employees across the u.s.

82%
7% from the 2017 Workplace Survey

B1: To start, rate your overall satisfaction at work. (Top 2 Box)
B2: How satisfied are you with the following things as they relate to your current job? (Top 2 Box)  

The industry
I Work in 

The work I
am Doing 

Work - Life 
Balance

My Career 
Path 

85% 85% 77% 76%

15% 15% 23% 24%

Satisfied withě

Unsatisfied

Of DC Metro 

employees 

are satisfied 

at Work

This is in-line with the 

2017 Workplace Survey.
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DC employees are more aligned from the top down 
when it comes to trust in their employer...

98%

90%

86%

73%

C-Suite

Senior Management/ 
Leadership

Management

Staff Level

Agreed They Trust 
Their Company

B6: Please indicate your agreement with the following statements. (Top 2 Box)

Agreed They Trust 
Their Company

93%

89%

83%

78%

C-Suite

Senior Management/ 
Leadership

Management

Staff Level

26% 
Difference 
between C-

suite and Staff 
Level 

employees 

16% 
Difference 
between C-

suite and Staff 
Level 

employees 

2017 workplace survey DC metro employees
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ěAnd tend to be less likely to be loyal to an employer 
they do not trust.

B10: Do you think an employee can be loyal to an employer they do not trust? 

% who think an employee can be loyal to an 
employer they do not trust

VS. 

DC Metro 
Employees

34%

2017 
workplace 

survey

38%
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In Dc, the C -suite is less likely to feel an employee can be 
loyal without trust.

% who think an employee can be loyal to an 
employer they do not trust

C-Suite

Senior 
Management/ 

Leadership

Management

Staff Level

47%

35%

32%

46%

61%

44%

39%

30%

VS. 

C-suite employees were 51%more 
likely than Staff Level employees to 

believe you can be loyal to an 
employer they do not trust. 

2017 workplace survey

DC metro employees

B10: Do you think an employee can be loyal to an employer they do not trust? 

2017 Workplace 
Survey

DC Employees

C-suite employees are 32%more 
likely than Staff Level employees to 

believe you can be loyal to an 
employer they do not trust. 
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87%

87%

86%

86%

84%

Employee benefits

Salary/Compensation

Manager/direct 
supervisor

The work that they do

Transparent 
communication

10

When it comes to trust, Dc Employees Emphasize Purpose 
and ethics significantly more than Benefits and salary.

B8: How much impact do the following things have on your trust to the company you work for? (Top 2 Box)

Top five Factors that impact trust 

89%

89%

87%

86%

85%

The work that they do

#IGJ;HSɟ/LA;HCT;NCIHɇM 
ethical standards

Colleagues and 
coworkers

Manager/direct 
supervisor

Transparent 
communication

2017 workplace survey DC metro employees
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87%

87%

86%

86%

85%

Employee benefits

The work that they do

Salary/compensation

Manager/direct 
supervisor

Time worked at 
the company 

11

Colleagues and coworkers play the biggest 
role in DC Employeesē loyalty.

B9: How much impact do the following things have on your loyaltyto the company you work for? (Top 2 Box)

Top five Factors that impact Loyalty

87%

87%

86%

86%

86%

Colleagues and 
coworkers

The work that they do 

#IGJ;HSɟ/LA;HCT;NCIHɇM 
ethical standards

Transparent 
communication 

Manager/direct 
supervisor

2017 workplace survey DC metro employees
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89% 86% 83%
78% 77% 76% 76% 76%

72% 71%
65% 63% 62%

Helps the
greater good

Has high ethical
standards

Well respected Highly
competitive

Consistently
attracts young

talent

Organizations
offer great
benefits

Consistently
attracts highly
skilled workers

Networking is
essential

People want to
work in my

industry

Is up-and-
coming

To be
successful, you

have to start
from the bottom

It is beneficial to
work in a city

Pays high
salaries

12

Overall, DC metro employees feel their industries are 
ethical, respected, and helping the greater good.

F2: Please indicate your agreement with the following statements. (Top 2 Box)

Industry statements
(Dc Metro Employees)
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Reality of the 
Public vs. 
Private Sector

13
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The public and private sectors are more similar than 
different, and there is mobility between the two sectors.

Å Public and Private sector employees generally share similar attitudes about the workplace. There are very few differences in how

employees from each sector feel about their current jobs and the aspects of working in the DC market. 

Å Nearly half of employees feel confined to working in the sector that they currently work in. 

Å However, 9 out of 10 employees say they are open to working in the opposite sector and two-thirds say that they would welcome 

the opportunity to work with someone in an organization in the opposite sector. 

Å Employees agree that the Public and Private sectors each have their own unique benefits, yet at the end of the day all 

employees think that the work they are doing is purposeful, regardless of what sector they work in. 
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Regardless of public or private, employees are happy in 
their current sectors and jobs. 

B1: To start, rate your overall satisfaction at work. (Top 2 Box)
B2: How satisfiedare you with the following things as they relate to your current job? (Top 2 Box)  

Public Sector Private Sector

89%
Of employees are 

happy working in the 

public sector

93%
Of employees are 

happy working in the 

private sector

The industry
I Work in 

The work I
am Doing 

Work - Life 
Balance

My Career 
Path 

82% 81% 75% 72%

Satisfied withě

The industry
I Work in 

The work I
am Doing 

Work - Life 
Balance

My Career 
Path 

88% 88% 80% 78%

Satisfied withě
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Private sector employees are slightly more satisfied 
with their careers compared to a year ago.

B3: How would you rate your overall satisfaction with the following things as they relate to your current job today, in comparison to a year ago?

Public Sector Private Sector

The work I 
am doing

My Career
Path

Work - Life 
Balance

The industry
I work in 

31% 29% 28% 22%

14% 20% 15% 12%

Compared to a year ago:

More satisfied withě

Less satisfied withě

The work I 
am doing

My Career
Path

Work - Life 
Balance

The industry
I work in 

38% 32% 30% 29%

13% 16% 16% 9%

Compared to a year ago:

More satisfied withě

Less satisfied withě
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44%

17

Nearly half of employees feel confined, even though a 
strong minority think their sector isnēt the strongest. 

C2: Please indicate your agreement with the following statements. (Top 2 Box) 

% who agree they feel confined to 
working in the Public Sector

% who agree they feel confined 
to working in the Private Sector

49%

Working in the public sector is better than 
working in the private sector

61% 39%

Agree disagree

67% 33%

Agree disagree

Working in the private sector is better 
than working in the Public sector
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people are open to working in the opposite sector and 
welcome the idea of collaboration across sectors.

Of Public Sector 
employees say they 
are open to working 
in the Private sector

89%

C2: Please indicate your agreement with the following statements. (Top 2 Box)
C8: Given the opportunity to work with someone in an organization in the opposite sector, I would:  

Of private Sector 
employees say they 
are open to working 
in the Public sector

86%

63% 67%
would welcome the 

opportunity to work with 
someone in an organization 

in the Private sector

would welcome the 
opportunity to work with 

someone in an organization 
in the public sector
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87%

86%

84%

83%

82%

Tangible benefits (401k, insurance, 
paid vacation days)

Working with people of 
diverse backgrounds

Job security

Working for an organization 
with a good reputation

Intangible benefits

19

The public sector offers Diversity and job security, while 
the private sector Boasts career advancement. 

Benefits of working in each sector

90%

88%

86%

85%

85%

Opportunity for career 
growth 

Working for an organization 
with a good reputation

Tangible benefits (401k, 
insurance, paid vacation days)

Networking opportunities

High salaries

Public Private

C4: Please indicate your agreement with the following statements. _____ is a benefit of working in the publicsector. (Top 2 Box)
C5: Please indicate your agreement with the following statements. _____ is a benefit of working in the privatesector. (Top 2 Box)
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87%

85%

85%

77%

75%

20

Yet public and private sector employees are both 
confident that the work they are doing is purposeful.

Confidence in your current job

93%

88%

86%

80%

83%

Public Private

B4: How confident are you with the following things as it relates to your current job? (Top 2 Box) 

The work I am doing in contributing 

to my organizationēs success

The organization I work for is 

contributing to the greater good of 

my industry

The industry I work in is contributing 

to the greater good of my country

The organization I work for is headed 

in the right direction

The industry I work for is headed in 

the right direction
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Understanding 
differences

21


